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Vendor Partner Guidelines

Introduction

Purpose:

The following guidelines describe the different areas used by vendors - e E E E E E s EEEE E = = =

and the rules regarding how those areas are messaged. These rules

: i 1 1 | -] I = = = i |
should always be followed to ensure consistency throughout the store.
1 1 1 | 1 1 1 1
1 1 pmmmmmm . ;
O I B - @
. . . | |
Preferred & prominent locations: . 1 1 1 I 11 - 01 01 = o
. ) il R L B - s
Thgse areas are L{sed by key partners to present compelling vendor g i i i i - 1 g 1 U & n i i i 1 2
stories. The locations: 5 3
« Generally flank labor zones a 1 1 1 1 | | | | 1 1 2
- Consist of endcap and inline displays | 11 1 0 0
« Follow the general fixture and safety requirements for displays NN NN R N OB OEE
« Communicate in the vendor brand voice Lot 1 i
« Focus on customers and support the Best Buy sales strategy = O E = = ‘- = !
« Adhere to the Best Buy messaging hierarchy : :I i
« Reference the technology guidelines for additional technology = = = = - - :I :
|
related specifications. - a

KEY:
Locations vary per store
BrandShop == Endcap N Inline Customer Services




Vendor Partner Guidelines

Messaging Strategy

Purpose

The goal is to develop an intuitive customer experience that
offers the right message in the right place at the right time.

The messaging needs to be simple, clean and organized and
should either engage, inspire or educate based on the location.

Inspire: Draw the customer in

This should be a quick read (3-5 seconds) that strikes an emotional
chord with customers and gives them a high-level understanding of
what is being sold.

Engage: Connect the key benefit to the customer

This should draw the customer in by stating the main benefit of the
specific technology or product.

Educate: Inform the customer on relevant information

This should go into detail about the features, cost or any information
the customer needs to make a decision.

who /what

Brand / Product Name

why/ Ho.w .
Inspirational Message

DETAILS
Price / Features / Offers / Promo

< Products in Package




Vendor Partner Guidelines

Feature Endcap Spaces

There are three types of Feature Endcap Spaces, each with its own set of guidelines.

Experience

Interactive: Products should be displayed out of the
box and powered so customers can interact with the
technology.

Guidelines

- All displays and signage must fit within Best Buy gondola system

» Maximum Height = 60"

» Must be powered

- If featured inline, it can use all the space up to the gondola spine

» Reference the Technology Design Standards for additional
technology related specifications.

« All product displayed must have pricing. Reference the ESL guideline
document.

Display

Touchable: Products should be displayed out of the box
so customers can pick them up and see how they feel.

Guidelines

« All displays and signage must fit within Best Buy gondola system

» Maximum Height = 60"

- May be powered

« If featured inline, it must leave room for a 5.25" navigational header sign

« Reference the Technology Design Standards for additional technology
related specifications.

« All product displayed must have pricing. Reference the ESL guideline
document.

The best way to navigate
your PC connected:T’

Velocity

In-the-Box: Products should still be in the box and neatly
pegged or placed on shelves.

Special Buy/Sale: Products that have limited quantities and/
or are on sale.

Guidelines

- All displays and signage must fit within Best Buy gondola system

« Maximum Height = 60"

» No power of any sort

« Grab-and-go products

« Reference the Technology Design Standards for additional
technology related specifications.

« All product displayed must have pricing. Reference the ESL guideline
document.

M MONSTER




Vendor Partner Guidelines

Lowbay Endcap - 4'

NOTE: Some stores and categories have variations of these fixtures and graphic sizes. Graphic sizes also may vary depending upon attachment method. Refer to the store list
and templates provided by your Store Experience Project Manager (SEPM) for the correct sizes and specifications of your signage.

— Endcap Graphic Panel Options
48"w x 23.875"h 48"w x 53"h
A
gresesnasenaans —
80" —— 48"w x12"h
PLATRER f— B
70" f—
(o)
Standard Shelf
Height Options

46" - chest option

34" - waist option

- I

Front View

Shelf Liner Options
48" x 22"
48" x 18"
48" x 14"
Standard Shelf
Depth Options

zww
L
—

Side View

See store list for details.

NOTE: Base deck depths may vary.

auljuj auluj
Inline Inline

Top view of the sections

suyuy

Inline
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Lowbay Endcap -2’

aunu| aulju| aulju|
NOTE: Some stores and categories have variations of these fixtures and graphic sizes. Graphic sizes also may vary depending upon attachment method. Refer to the store list E R N E
and templates provided by your Store Experience Project Manager (SEPM) for the correct sizes and specifications of your signage. Top view of the sections
— Endcap Graphic Panel Options Shelf Liner Options
24"w x 23.875"h 24"w x 53"h 24" x 22"
A A
— = E—
— 24"w x12"h
80" =
= B
P — =
[ B
o C 24" x 14"
Standard Shelf
Height Options c
46" - chest option
Standard Shelf
S Depth Options

NOTE: Base deck depths may vary.
See store list for details.

.

— — B

Front View Side View
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Table Endcap

suju| suluj
NOTE: Some stores and categories have variations of these fixtures and graphic sizes. Graphic sizes also may vary depending upon table type. E R E
Refer to the store list and templates provided by your Store Experience Project Manager (SEPM) for the correct sizes and specifications of your signage. Top view of the sections
— Endcap Graphic Header — Tabletop Liner
43.625"w x 12"h 48"w x 18"h
S — —
80" ——
P =
0=

Standard Table
Top Height

_ NOTE: Base deck depths may vary.
See store list for details.

Front View Side View
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Lowbay Inline

NOTE: Some stores and categories have variations of these fixtures and graphic sizes. Graphic sizes also may vary depending upon attachment method. Refer to the store list
and templates provided by your Store Experience Project Manager (SEPM) for the correct sizes and specifications of your signage.

— Inline Graphic Panel Options

48"w x 23.875"h 24"w x 23.875"h

y—_— 48"wx12'h 24"w x12'h

—— 2'Section
Minimum Space

————— 4'Section ———

Inline

Shelf Liner Options

48" x 22"

48" x 18"

48" x 14"

NOTE: Base deck depths may vary.
See store list for details.

auljuj auluj
Inline Inline

Top view of the sections

suyuy

Inline
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Table Inline

NOTE: Some stores and categories have variations of these fixtures and graphic sizes. Graphic sizes also may vary depending upon table type.
Refer to the store list and templates provided by your Store Experience Project Manager (SEPM) for the correct sizes and specifications of your signage.

~ Inline Graphic Header

43.625"w x 12"h

—— 2' Section ——

Minimum Space

Inline

~ Table Top Liner

48" x 18"

(o]

" 4'Section ——

NOTE: Base deck depths may vary.
See store list for details.

m aunup auluj
o
8
-] Inline Inline

Top view of the sections




